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Loyalty Card Terms & Conditions

�e management reserve the right to withdraw this scheme at any time without prior notice.

One stamp is earned for £10.00 inclusive of VAT spent in Carriages Restaurant and Bar only.

Spend on room bookings are not eligible for this scheme.

Stamps will only be issued for full £10.00 spend or multiples thereof. Any excess on multiples of £10.00 cannot

be claimed nor can it be accumulated.

Cards cannot be exchanged for cash.

Only full cards i.e. with 10 stamps can be redeemed.

Partially completed cards have no redeemable value.

If multiple cards are redeemed at the same time, the value may increase:

Silver Cards

1 card £10.00 redeemable value

5 cards £60.00 redeemable value

10 cards £150.00 redeemable value

Gold Cards

1 card £15.00 redeemable value

5 cards £75.00 redeemable value

10 cards £200.00 redeemable value

All redeemable values are inclusive of VAT at rates ruling.

Cards must be date stamped at time of issue. Any cards without a date stamp are not valid.

Completed cards are redeemable at any time from the day following the day of issue up to, and including one

calendar year from the date of issue.

Cards are transferrable.

Cards cannot be redeemed in conjunction with any other offer or for special events.

Completed cards can only be redeemed to pay for room bookings if the booking has been made directly with

the hotel, and not through a third party agent.

Any damaged or defaced cards are null and void. �e management decision on conditions of the cards is �nal.
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